
THE FUTURE OF YOUR

CHILD LETTERS
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For the first time ever, your letters  
could take weeks rather than months!

You’ll receive an advance copy of your child  
letter by email in as little as three weeks of them 
writing it. This will be followed later by the paper 
letter which will arrive in the post. When you write 
back, we’ll scan your letters and print them in  
the country where your sponsored child lives.  
This means your sponsored child also receives 
your letters faster, helping you develop a deeper, 
more personal relationship.

FASTER COMMUNICATION IS HERE 



INCREASED CHOICE 

You can now send messages and photos 
to your sponsored child while on the move.

Visit your myCompassion account to 
discover brand new ways to personalise 
your messages to your sponsored child. 
New cards make it quick and easy  
to send your latest photographs.  
Celebrate and encourage your  
sponsored child with an exciting range  
of greeting cards for different occasions. 
Go to www.compassionuk.org/write.

If you’d prefer to only receive letters 
by email, you can update your letter 
preference through your myCompassion 
account. Once you’ve logged in, click on 
account details for more information.

Sign up for a myCompassion account  
today – go to www.compassionuk.org  
and register by clicking ‘Log in to 
myCompassion.’



Thanks to your feedback, we’ve been busy putting systems in place to speed up 
how letters are sent and delivered – here’s how your letter journey will now look. 

NEW JOURNEY FOR YOUR LETTERS

You receive an email 
letting you know you 
have a new letter which 
you can read online. 

You later receive  
the paper letter.

Your sponsored child 
writes their letter and 
they are delivered 
to the Compassion 
country office.

The country office 
scans a copy of your 
child’s letter, producing 
a high quality image.  

Local translators in 
that country translate 
their letter online. 

YOUR CHILD’S LETTER
TO YOU



You write your letter 
via myCompassion 
or by hand.

Local translators in that country 
translate your letter online.

The Compassion 
country office 
receives the scan 
and prints out a 
colour copy of 
your letter.

Your letter is hand delivered  
to your sponsored child.

YOUR LETTER
TO YOUR SPONSORED CHILD Compassion UK 

receives your letter 
and scans it to 
produce a high 
quality image.  
Your letter is sent 
digitally to the 
country where  
your sponsored 
child lives.

A paper gift or handmade card/picture  
is labelled, packaged and sent by post  

to the Compassion country office. 
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We’re standing in faith to see extreme poverty eradicated in our lifetime.  
Our new communication systems will allow us to increase the number  

of children we support to as many as 10 million. Thank you  
for the incredible part you play in working toward this. 

TOGETHER WE’RE BUILDING  
A BRIGHTER FUTURE




